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Cash, 20042013
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Annual Fund Cash, 2002013
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Tried and true

A Select Board members wisely

A Strengthen relationship with generalists (e.qg.,
major gifts officers, planned philanthropy staff) in
University Development

A Remind library colleagues that they are ALL fund
raisers



Where do donors come from?



How did we build our pipelinguring the

recessionwith limited budget when we

were unable to solicit alumni unless they
had given to the Libraries before?



Recent Duke Libraries Development Initiatives
that have increased donors and dollars

A advertisein the Duke Alumni Association
magazine anéxpandi KS VY dzYo SNJ 2 F
Magazines weaend

A create andshareentertaining and informative
videos about the Libraries

A exploit occasions when alumni return to campus

o tours and other informative programs

o thank you reception for library donors on Reunion
Weekend



Recent Duke Libraries Developmémtiatives
that have increased donors and dollars

A establish Deceased Alumni Bookplaigiative
and Alumni Portal

A hostfun events in the Libraries that showcase out
Intellectual contributions to the University

Atreatda 0 dzZRSY 0 62NJ SNE | & C
studentsand as our constituen@gfterit KSe QJ
graduated

A createstudent advisongroupsand a Young
Alumni AdvisoryfCommittee



Attracting alumni donors by advertising In
Duke Alumni Associatiamagazine
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Measuring effectiveness (Transform Lives ads)

Google Analytics

http://library.duke.edu - http:/library....
A-library.duke.edu [DEFAULT]

Content Drilldown Jul' 1, 2010 -Jun 30, 2011

ALL » PAGE PATH LEVEL 1: /support/ » PAGE PATH LEVEL 2: /story/

% of pageviews: 0.01%

Explorer

Site Usage

® Pageviews
140

70

s

October 2010 January 2011 April 2011

Pageviews Unique Pageviews Avg. Time on Page Bounce Rate % Exit
1,890 1,377 00:01:05 72.43% 38.57%

% of Total: 0.01% (14,366,310) % of Total: 0.01% (10,920,217) Site Avg: 00:01:29 (-26.71%) Site Avg: 61.65% (17.48%) Site Avg: 41.36% (-6.74%)



Attracting alumni donors by advertising in
Duke Alumni Association magazine

DUN NIVERS
LIBRARIES



http://library.duke.edu/support/story/index.html

ttracting alumni donors by advertising Iin
Duke Alumni Association magazine
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Attracting alumni donors by advertising in
Duke Alumni Association magazine
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ttracting alumni donors by advertising Iin
Duke Alumni Association magazine
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Measuring effectiveness (Crazy Smart ads

Google Analytics

http://library.duke.edu - http://library....
A-library.duke.edu [DEFAULT]

Content Drilldown Jul 1, 2011 -Jun 30, 2012
ALL » PAGE PATH LEVEL 1: /support/ » PAGE PATH LEVEL 2: /storyl

% of pageviews: 0.04%

Explorer

Site Usage
@ Pageviews
100
50

October 2011 January 2012 April 2012
Pageviews Unique Pageviews Avg. Time on Page Bounce Rate % Exit
3,195 2,481 00:01:43 59.59% 33.96%
% of Total: 0.04% (9,041,028) % of Total: 0.04% (6,693,128) Site Avg: 00:01:53 (-8.81%) Site Avg: 58.93% (1.13%) Site Avg: 40.32% (-15.77%)



Reengaging lapsed donors: leveraging
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Reengaging lapsed donors: leveraging
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Create andhareentertaining and
Informative videos

SHVMIY noprarians ruie the woriars

Show us your best election spoofs and spin
doctoring, and tell us why the library is your
source for knowledge, inspiration, and fun!

G RANDIRRIZE

2 student wristbands to the Duke-UNC men's basketball game —
Skip K-Ville and go straight to the game!

DEADBIN ENOCTIOB ERYSIOL)

Details, Rules, and Instructions: http://library.duke.edu/vote



http://www.youtube.com/watch?v=3qBnSQ6jaXY&list=FLV_WWtC0T_8uPMhYasKyPiQ&index=4

Exploit alumni returning to campus




EstablistDeceased Alumni Bookplalieitiative

1 title fouwnd B Sort By: | Helavance b

1. The world in six songs : how the musical brain created human nature

Author Levitin, Daniel J
Published MNew York : Dutton, c2008.
Formats Book
Language English
Summary Music is not simply a distraction or pastime, contends Levitin (Laboratory for Music

=i Get this tithe
W Parmalink

| E-rrumi

Save (Endnote)
[ save (Endnote)

Percention, Cognition, and Expertise; MeGill U, Montreal), but 3 core element of human @ ewort (Refworda)
identity as a species, and an activity that paved the way for more complex behavior... (See
Maore)

Location Details Subjects Summary Table of Contents

Authors

* Daniel 1. Lewvitin.

s Levitin, Daniel ).

Item Description

s 354 p. ; 24 cm.

= [SAN: 9780525950738 (hardcover)
* [SBN: 0525950737 (hardcover)

* OCLC Number: 215172599

*= In memory of James Evan MacWhirter, T "47.
+ Includes bibliographical references (p. 291-329) and index.




Alumni Portal: remote access
to electronic resources




